
Practical information* 

Immigration procedures 

In this section, you can read more about the immigration procedures that you must follow 

when moving to the Netherlands. 

Residence Wizard 

Depending on your nationality, you may have to obtain an entry visa (Machtiging tot 

Voorlopig Verblijf, MVV) and/or a residence permit (Vergunning tot Verblijf Regulier, VVR) to 

be able to enter the Netherlands. The kind of visa or permit required depends on your 

nationality and duration of stay. You can check which visa procedure applies to you via the 

Residence Wizard of the Dutch Immigration Service Immigratie en Naturalisatie Dienst IND).  

 IND Residence Wizard website 

Short stay visa (VKV ) 

For stays of up to 90 days you might need a short stay visa to enter the Netherlands. This 

depends on your nationality. A short stay visa is called a Visum Kort Verblijf in Dutch (VKV). 

Use the Residence Wizard of the IND to see if this type of visa applies to you. If it does, you 

will have to apply for a VKV yourself at the nearest embassy or consulate of the Netherlands 

in your country of origin or the country where you are lawfully residing. A VKV is issued as a 

sticker in your passport. The sticker will mention information such as the expiry date of the 

visa, the maximum number of days you are allowed to stay and the countries you have been 

granted access to. The VKV normally allows you to enter all countries in the Schengen area. 

This type of visa is limited to a maximum of 90 days within a period of 180 days, which 

means that once you have been in the Schengen area for 90 days you may not return until 

another 90 days have passed. 

 IND Residence Wizard Website 

Entry visa (MVV) 

The Entrance Visa, Machtiging tot Voorlopig Verblijf  (MVV), allows you entry to the 

Netherlands. Not all nationalities need to apply for this type of visa; check the Residence 

Wizard of the IND to see if the MVV applies to you. If so, your HR adviser  will submit the 

application on your behalf. The MVV will be issued by the Dutch Embassy in your current 

country of residence as a sticker in your passport. 

After entering the country you will need a residence permit (VVR) to obtain lawful residency. 

Application for the VVR goes via your HR adviser as well. 

 IND Residence Wizard website 

Residence permit (VVR) 

If your stay in the Netherlands will last longer than 90 days you might need to obtain a 

residence permit or Vergunning tot Verblijf Regulier (VVR). Not all nationalities need to apply 

https://ind.nl/en?pk_campaign=header&pk_kwd=taal-selectie-en
https://ind.nl/en?pk_campaign=header&pk_kwd=taal-selectie-en
https://ind.nl/EN/individuals/residence-wizard/Pages/default.aspx
https://ind.nl/EN/individuals/residence-wizard/Pages/default.aspx


for this type of visa;  check the Residence Wizard of the IND to see if the VVR applies to 

you. If so, your HR adviser  will submit the application on your behalf. 

The residence permit is a plastic card the size of a credit card. It serves as proof of your 

identity, nationality and lawful residency in the Netherlands. It allows you to enter and exit 

the Netherlands and travel through the Schengen area. Your stay in other Schengen 

countries is limited to a maximum period of 90 days. 

 IND Residence Wizard website 

Legalisation of documents 

For your visa or permit application you may need one or more legalised documents. A birth 

certificate is normally required. If you plan on bringing your spouse and/or children, you may 

need other legalised documents as well. 

Legalisation is the verification that a document has been issued by the relevant authority and 

that the signature on the document is that of the signatory. Once a foreign document has 

been legalised, the Dutch authorities consider it to be legally valid in the Netherlands. 

Legalisation has to take place at the Ministry of Foreign Affairs of your country of origin as 

well as at the Dutch embassy or Consulate General in that same country. It can take up to 

several weeks to collect all the necessary stamps and signatures, so start early! Please 

contact the Ministry of Foreign Affairs in the country of issue for details on the exact 

legalisation procedure. 

Legalisation or apostille? 

In certain cases, the simpler ‘apostilisation’ formality can replace the more complex process 

of legalisation. If your country of origin has signed the Apostille Convention, your document 

does not require legalisation by the Dutch embassy or consulate. Affixing an apostille, issued 

by the designated authority in the country of issue, will suffice. Contact the designated 

authority for further information on how to obtain an apostille. Further information is also 

available on the Dutch Ministry of Foreign Affairs website. 

 Apostille authorities 

 Dutch Ministry of Foreign Affairs 

Visa application for family members 

You may want to bring your partner and/or children with you to the Netherlands. Or perhaps 

they will join you at a later stage. Either way, be sure to mention your plans to your HR  

adviser as early as possible. This way we can give you the best advice on how to deal with 

all the necessary paperwork. 

It is usually more efficient and cheaper to submit your family members' applications together 

with your own. This does not mean that all family members must come over at once. Even if 

applications were submitted at the same time, family members can still choose between 

traveling to the Netherlands together with you, or at a later stage. 

You have to add the following additional documents to visa applications for family members: 

https://ind.nl/EN/individuals/residence-wizard/Pages/default.aspx
https://www.hcch.net/en/instruments/conventions/authorities1/?cid=41
http://www.minbuza.nl/en/services/consular-services/legalisation-of-documents/legalisation-of-documents


 Proof of sufficient finances. For the exact amounts, see the IND website. 

 For a partner, either a marriage certificate or a single status certificate (see below), correctly 

legalised. 

 Birth certificate of each child that will be with you in the Netherlands, correctly legalised. 

 IND information on sufficient finances 

Single status certificate 

If you are unmarried, it is still possible to apply for a residence permit for your partner. 

Instead of a marriage certificate you and your partner both have to submit certificates 

proving that neither of you are married (Single Status Certificate/Affidavit). These 

certificates may not be older than six months and must be correctly legalised or 

apostillised. 

 

Work permit 

Scientific researchers and knowledge migrants are generally exempt from the requirement to 

get a work permit. Should a work permit still be necessary in your case, the AUASwill submit 

an application on your behalf. The procedure takes about five weeks, and you are not 

allowed to work until the permit application has been approved. 

 

Moving to the Netherlands 
Removal goods and taxes 

Removal goods or personal goods are goods destined for personal use by you or your 

family. When moving to the Netherlands, you are generally entitled to take your removal 

goods along without paying taxes on them. However, some conditions apply. There is a 

difference between moving to the Netherlands from an EU country or from a non-EU 

country. For more details please check the website of the Dutch Customs (Douane). 

When you move you might also arrange several matters regarding the export of your 

removal goods in your country of departure. Ask the authorities in the country you are 

leaving or your removal company for details well ahead of your moving date. 

 Dutch customs website 

 

Pre-departure checklist 

Euraxess the Netherlands provides a useful pre-departure checklist. To help you make 

all the necessary arrangements regarding bureaucratic matters, travel and housing. 

 Euraxess pre-departure checklist 

Power of attorney 

Depending on your situation, leaving a Power of Attorney with a spouse, parent or other 

trusted person back home might be a good idea. This will come in useful if any situation 

https://ind.nl/EN/individuals/short-stay/costs-income-requirements/Pages/default.aspx
http://www.belastingdienst.nl/wps/wcm/connect/bldcontenten/belastingdienst/customs/
http://www.euraxess.nl/incoming-researchers/immigration-formalities/pre-departure


arises on your home country while you are away which either requires some decision on 

your part or access to personal records, which you may have trouble dealing with from 

out of the country. 

To arrange upon arrival 

If you are planning to relocate to the Netherlands, there are a number of things that need to 

be arranged upon arrival, the most important of which are outlined in this section. 

Registering with your municipality and getting a ‘BSN’ 

If you intend to live in the Netherlands for over four months, you must register with your local 

municipality. This is a mandatory procedure irrespective of your nationality. If you are moving 

within the Netherlands, you must inform your new municipality of your arrival. 

The registration is done in person at your local town or city hall. All family members that will 

be registered must be present. No registration fees apply. You have to bring the following 

documents: valid passport or identity card, legalised birth certificate, and a proof of address. 

If you are accompanied by your spouse, you must also bring your legalised marriage 

certificate. If you have any children with you in the Netherlands, their legalised birth 

certificates are also required. 

Upon registration you are assigned a Citizen Service Number (Burgerservicenummer, BSN), 

which government agencies use in all correspondence with you. 

The Basisregistratie Personen (BRP)  Amsterdam is located at the Amsterdam Municipal 

Registry Office (Dienst Persoons- en Geoinformatie), Amstel 1, 1011 PN Amsterdam. You 

can register as soon as you have a rental or purchase contract for accommodation. 

Registration takes place by appointment only. Please contact your HR adviser to schedule 

this appointment for you. 

Registering with the IND 

If you are a citizen of a EU/EEA country or Switzerland, you do not need a visa or residence 

permit to stay in the Netherlands. However, if you will be staying in the Netherlands for 

longer than three  months, it is advisable that you register with the Dutch Immigration and 

Naturalisation Service (IND). Upon registration you will be issued a registration 

statement (verklaring van inschrijving). Registration is free of charge. 

You may have to show this IND proof of registration when you take out health insurance or, 

for example, if you apply for a mortgage. 

Registration takes places at the IND Amsterdam, Stadhouderskade 85, 1073 AT 

Amsterdam.  

The opening hours are Monday to Friday, 8:30-17:00 by appointment only. To arrange an 

appointment, call the service number 0900-1234561. 

Opening a bank account 

You need a Dutch bank account in order to receive your salary. Some grant-issuing bodies 

also require that you have a Dutch bank account. To be able to open a bank account, you 



need a Dutch BSN (Citizen Service Number). Foreign citizens can open a bank account at 

any bank, upon presentation of their BSN and passport. 

 

Health insurance and medical care 

Finding a doctor (GP) 

The doctor (huisarts) is usually the first port of call if you have health problems. If necessary, 

the doctor can then refer you to a specialist. When suffering from illnesses such as flu, a 

twisted ankle, abdominal pain, psychological problems, chronic illness or gynaecological 

problems, contact the doctor first. You will want to find a doctor and register as soon as 

possible when you arrive. Usually you must make an appointment first, which you do by 

calling the receptionist. Many doctors also have a telephone consultation hour 

(telefonisch spreekuur) for simple questions or repeat prescriptions. You can find doctors in 

your area using the websitewww.docvadis.nl (fill in your postcode in the second text box and 

click zoek). 

Most GPs’ surgeries close at 16:00 and do not have weekend hours. If you need a doctor 

outside office hours, you can call 088 00 30 600 . This service operates around the clock 

(24-hour) and is available for nights, weekends and all public holidays. 

 Doctors (in Dutch) 

Dutch health insurance system 

Basic medical care 

As a resident or employee in the Netherlands, you are entitled (and therefore, obliged) to 

take out a Dutch public healthcare insurance. This type of insurance is 

called 'zorgverzekering' or ‘basisverzekering'. The insurance provides cover for basic 

medical care, such as a visit to the GP, most hospital treatments and other necessary 

medical treatment. It is taken out on an individual basis and should be taken out for partners 

and children as well. Even if you already have a health insurance policy in another country, 

you are still obliged to take out a new policy in the Netherlands. Although the health 

insurance system is a public one, it is not free. A substantial monthly insurance premium 

(around €100) will be charged by the insurance company where you take out your policy. 

You must take out health insurance within four months after you move to the Netherlands. If 

you fail to do so you may be fined 130% of the monthly premium over each month you have 

not been insured, with a maximum of  five years. You can take out insurance with the Dutch 

health insurance company of your choice. A health insurance company cannot refuse to 

cover you for the standard insurance package, irrespective of your age or state of health. For 

every health insurance company, the standard insurance package is the same, but the 

contribution you have to pay may vary. You do not have to pay contributions for children 

under 18. 

More information about health insurance can be found on the website of the Dutch 

government. 

http://www.docvadis.nl/
https://www.zorgkaartnederland.nl/huisarts
https://www.government.nl/topics/health-insurance


Additional medical care 

Additional private insurance is voluntary and can be taken out on top of your public 

healthcare insurance. The cover provided by these packages varies greatly, as do the 

premiums and any applicable excesses. Supplementary insurance can cover medical 

care such as dental care, physiotherapy and cover abroad. Any healthcare insurance 

provider can tell you what your options are. 

Healthcare allowance 

Depending on your income, you may be eligible for a contribution towards the costs of 

your insurance. The website Study in Holland provides a toolkit for non-Dutch speaking 

foreign nationals to help you out with the application process. 

 Study in Holland toolkit 

Housing 

Finding accommodation 

Where to start 

It can be a challenge to find a place to live in Amsterdam. It may take a while before you find 

accommodation that suits your needs. 

You are therefore advised to plan ample time for house hunting: try to arrive a few days or 

weeks before starting with work. The faculty or unit where you will be working at the AUAS 

may sometimes be able to assist you in finding proper accommodation, but this isn't always 

the case. 

Private sector 

Another option is renting property in the private sector. Rents for a one bedroom flat start 

from around 700 euros per month; paying twice that sum is not uncommon. A deposit is 

customary and is usually the equivalent of one or two months’ rent. Tenancy agreements 

can be concluded for fixed periods of time and changed at the discretion of the tenant 

(or landlord, depending on the circumstances). You should therefore read your tenancy 

agreement carefully. For example, if you wish to lease a house or apartment for six 

months, do not sign an agreement for a year. 

There are a number of  websites where you can start your search (see the link section 

below). Don’t forget to tell your colleagues and personal contacts that you are looking for 

accommodation. Many apartments change tenants through informal networks. 

Rent allowance 

Depending on your income and rental costs, you may qualify for a rent allowance. For 

more information follow the link below. 

 Housing benefit 

 IAMsterdam 

 Euraxess 

 Pararius 

 Expatica 

https://www.studyinholland.nl/documentation/how-to-apply-for-healthcare-allowance.pdf
http://www.newtoholland.nl/NewToHolland/app/en/subjects/content/Belastingdienst/NieuwinNederland/Housing-benefit-en-546e808d.xml?category=taxes
http://www.iamsterdam.com/en/local
http://www.euraxess.nl/incoming-researchers/daily-life/accommodation
https://www.pararius.com/english/
http://housing.expatica.com/netherlands/


Finances 

This section provides information about living costs, taxes and other financial matters that 

need to be taken note of when relocating to the Netherlands. 

Cost of living 

The amount of money you will need each month largely depends on the lifestyle you are 

used to at home. Either way, you will need at least €1100 to €1500 per month to cover your 

normal expenses. Below are some sample figures for a PhD fellow. 

 rent of a furnished room: approx. €550 to €900 per month 

 food: approx. €250 per month 

 public transport, bicycle: about €50 per month 

 insurances: €100 to €150 per month 

 entertainment and leisure: €150 to €200 per month 

Dutch tax system and filing your taxes 

Tax rates on salaries start from 33% and can go up to the maximum of 52%. A part of these 

taxes consists of social security premiums. The fiscal year runs from 1 January to 31 

December. Around the first week of February, the tax authorities (Belastingdienst) will send 

out tax return forms. 

If you are employed by the AUAS, tax is withheld from your salary each month. You will most 

likely not receive a tax return form. You may, however, have made tax deductible expenses 

during the year and could be entitled to a tax refund. So it’s often a good idea to request for 

a form yourself. 

If you are not employed by the AUAS, your income may or may not be subject to taxation. 

Please note that in case you received income which should be taxed but still hasn't been, 

you are legally obliged to request a form and file a tax return. 

In general, tax returns should be submitted by 1 May . Extensions are possible if you cannot 

meet the deadline. You can file your taxes yourself via a digital form, which can be 

downloaded from the Belastingdienst website (see below). This form is, however, only 

available in Dutch and you will first need to apply for a digital identification number called 

DigiD. The other option is to ask for the help of a tax accountant or adviser. 

The Belastingdienst website does have a section in English with more information about 

Dutch income tax regulations and filing taxes. 

 Dutch tax authorities website 

30% rule 

As a foreigner employed in the Netherlands, you might be eligible for a special tax reduction 

scheme called the 30% rule. This rule is meant to alleviate the extra cost of moving to the 

Netherlands. More information about this rule and how it is applied at the AUAS  can be 

found on the AUAS A-Z list.  

http://www.belastingdienst.nl/wps/wcm/connect/bldcontenten/belastingdienst/individuals/


Social security and allowances 

The Dutch social security system provides financial security when your income is affected by 

events such as (partial) disability, job loss or old age. Whether you will be participating in this 

system during your stay depends on your individual situation. As a rule, if you are employed 

by the AUAS you are automatically covered. Fellows, however, are often exempt from 

participating. Euraxess the Netherlands has a good overview of the most common situations 

regarding social security. 

As a participant in the Dutch social security system, you have the right (and the obligation) to 

participate in the Dutch public healthcare insurance. 

Also see our section on health care. 

 Euraxess information on social security in the Netherlands 

Pension and restitution 

If you are employed by the  AUAS, pension fees are automatically deducted from your 

salary. This means that you build up pension rights in the Netherlands. Your pension fees 

are administered by the ABP Pension Fund. When you leave the Netherlands to carry on 

your career in another country, you have several options regarding these funds. If your 

pension is small, you may opt for a lump sum payment. 

For more information, please contact the ABP. 

 ABP website  

 

Living in the Netherlands 

As a newly arrived resident of Amsterdam, there are many facets of daily life which will seem 

new and unknown to you. To help you quickly settle in and get accustomed to your new 

surroundings, this section provides useful information regarding such matters as social 

participation, public holidays and how to efficiently commute across the city. 

Social activities 

While you might have more pressing concerns following your arrival in the Netherlands, it is 

nonetheless important to participate in social life and meet new people, as these are 

essential ingredients for a satisfying, productive stay. Depending on where you work, your 

immediate colleagues might be a melange of different nationalities, which would make it 

easier to form lasting friendships. However, you may also want to meet people outside of 

your work. 

 IAMsterdam information on language courses 

 IAMsterdam information on international groups and clubs 

 IAMsterdam information on social activities/events 

 IAMsterdam information on expat sporting groups 

http://www.euraxess.nl/incoming-researchers/social-security-and-working-conditions/social-security-1/social-security
https://www.abp.nl/english/
http://www.iamsterdam.com/en/local/live/learning-dutch
http://www.iamsterdam.com/en/local/enjoy/international-groups-clubs
http://www.iamsterdam.com/en/local/enjoy/international-groups-clubs/hobbies-activities
http://www.iamsterdam.com/en/local/enjoy/international-groups-clubs/sports


Mingling with the locals 

Aside from expanding your circle of international contacts, you might also specifically 

want to make Dutch friends. Some of the places where you'll be able to meet Dutch 

people include: 

 the University Sports Centre 

 creative arts classes (CREA) 

 local events (IAMsterdam ‘What’s on’ guide) 

 volunteer work (IAMsterdam information on volunteer work) 

Language courses 

As a foreign researcher coming to the Netherlands, you will probably work in an entirely 

English speaking environment. However, this does not mean that you do not need to learn 

Dutch. Even though you might interact primarily with other internationals on a professional 

level, knowledge of the Dutch language is essential in daily life. When it comes to filling in 

official forms and documents (e.g. for housing, banking, insurance schemes and social 

activities) English will probably not get you very far. A wide range of Dutch language courses 

is available, cheap or expensive, lasting from a few weeks to several years. 

A complete list of the language courses available in Amsterdam can be found via the link 

below. 

 IAMsterdam list of language courses 

 

Public holidays 

There are a number of public holidays in the Netherlands. On these days shops, museums 

and attractions often close earlier, while schools, city councils, post offices and banks remain 

closed the whole day. King's Day, which occurs on 27 April, is a big celebration in 

Amsterdam and other parts of the Netherlands. Sinterklaas on 5 December is also a popular 

holiday that many people celebrate at home. 

A list of public holidays can be found via the link below. 

 Public holidays in the Netherlands 

Getting around 

Public transport 

The Netherlands has a fairly good public transportation system, with trams, buses, trains, 

metros and ferries forming an extensive network in cities like Amsterdam. There are also 

regular train services between Amsterdam and various other Dutch cities. 

A good way to orient yourself about how to get from A to B by public transport within the 

country, is to use the national door-to-door journey planner. It can advise you on the most 

efficient way to travel, taking all means of public transport into account. 

 9292 journey planner 

http://usc.uva.nl/en/
http://www.crea.uva.nl/index_en.php
http://www.iamsterdam.com/en/local/enjoy/international-groups-clubs/sports
http://www.iamsterdam.com/en/local/work/volunteer-schemes
http://www.iamsterdam.com/en/local/live/learning-dutch
http://www.iamsterdam.com/en/visiting/plan-your-trip/practical-info/public-holidays
http://9292.nl/en/


OV Smart Card 

The OV-chipkaart (OV Smart Card - a smart transport pass the size of a bank card) is 

used as the general method of payment for public transport in the Netherlands. You can 

either load money on your smart card, enabling you to travel anywhere within the 

Netherlands, or buy a travel product such as a single or season ticket. Refer to the 

official website of the OV Smart Card for detailed information on how to use it. 

 OV Smart Card information 

Bike 

Cycling is probably the most efficient way of getting around Amsterdam. Most Dutch 

people own a bike (or more than one). So, when in Rome…. 

The city is packed with bike shops selling new and second-hand bikes. Second-hand 

bikes cost anywhere between €75 and €175, the price of a new bike starts at around 

€200. It’s also a good idea to invest in a decent lock. 

Car 

Owning a car in Amsterdam could prove to be more of a liability than an asset. Not only 

is it a challenge to drive around the city's narrow, crowded streets, parking is also 

expensive and permits hard to come by. For more information about owning a car in the 

Netherlands, please refer to the link below. 

If you occasionally need a car, renting one might be an option. All the major international 

car rental companies have branches in Amsterdam. Rental prices can run anywhere 

from €30 a day for a small car to €100 for a luxury car. 

 IAMsterdam information on cars 

Taxis 

Taxis can be useful when travelling to and from the airport, at night when the trams have 

stopped running or when you're running late. Depending on the traffic during peak times, 

public transport may even get you where you need to be quicker. 

More information on taxi stands, calling a taxi and prices can be found via the link below. 

 IAMsterdam information on taxis 

Emergency phone numbers 

Emergency number for police, fire brigade and ambulance services: 112 

When the operator picks up, you will be asked for the address and city where you are calling 

from, as well as the nature of the emergency. This is an emergency-only number. 

Police information 

The national police information number is 0900 8844 (local call rate). This is the number on 

which you can contact the police if you have a question or problem which is not an 

emergency. You might sometimes hear a message asking you to choose a region, but in 

https://www.ov-chipkaart.nl/home-1.htm
http://www.iamsterdam.com/en/local/about-amsterdam/transportation/cars
http://www.iamsterdam.com/en/visiting/plan-your-trip/getting-around/taxis


most cases there will be an operator on the other end of the line. If necessary, they can put 

you through to your local police station. 

Medical emergencies 

A hospital's Accident and Emergency (A&E) department is meant for serious situations 

requiring immediate specialist medical treatment. If possible, bring an identification card and 

insurance pass when going to the A&E department. 

 IAMsterdam list of hospitals 

GP out-of-hours surgery 

The number in Amsterdam is 088 00 30 600. The service operates around the clock (24-

hour) and is available on weeknights, weekends and all public holidays. This GP out-of-

hours surgery (huisartsenpost) is for situations in which you would normally ring your GP 

during surgery hours. Such emergencies might include tightness of the chest, symptoms of 

paralysis, severe abdominal pain, a very sick child or accidents. 

The operator will connect you with an emergency general practitioner in your area. You can 

visit the website for details via the link below. 

 Information about general practitioners (doctors) 

Electricity and gas 

There is a 24-hour number to call for electricity, gas or meter problems. Call this number 

if you suspect a gas leak, smell fumes or have a general power problem. The national 

number for such gas and electricity problems is 0800 9009. 

Stolen bank or credit card 

You should report all lost or stolen bank and credit cards to the police as soon as 

possible. It is also vital that you have your cards blocked in order to prevent any 

unwanted charges. The bank should also be notified about the theft. 

If a bank card is lost or stolen: 

ABN-Amro: 0800 0701  

ING: 0800 022 0011  

Rabobank: +31 (0)49 949 9112 

If a credit card is lost or stolen: 

Visa: 0800 022 3110  

American Express: +31 (0)20 504 8666  

Dinersclub: +31 (0)20 557 3407  

Mastercard/Eurocard: 0800 022 5821 

General helpline 

ACCESS is a not-for-profit organisation which supports the international community in 

the Netherlands. ACCESS can be reached by calling +31 (0) 20 423 3217. 

http://www.iamsterdam.com/en/local/live/medical-care-and-insurance/hospitals


Embassies 

Embassies in the area are listed on a website run by the Ministry of Foreign Affairs. 

 List of embassies 

Family matters 

When relocating to the Netherlands, chances are you will be intending to bring along your 

partner or spouse and – assuming you have any – children. You might therefore be 

wondering how to go about finding a crèche, enrolling your kids in a school, obtaining health 

insurance or whether it is possible for your partner or spouse to apply for a work permit. This 

section contains the most important information you’ll need to help you and your family settle 

in quickly. 

Working possibilities for partners 

When coming to the Netherlands to work for a longer period of time, you may want to bring 

your spouse. But  can he or she work in the Netherlands as well? 

The general rule is quite simple: as regards to work, your partner has the same rights as 

you. This means that if your residence permit allows you to work without a work permit, your 

partner does not need one either. Likewise, if you are only allowed to work with a work 

permit, your partner will need one too. Your partner’s future employer is responsible for the 

work permit application. 

However, there are some exceptions to this rule. These can be fairly complicated. For more 

information, please contact your HR-adviser. 

Below is a list of agencies which typically recruit for placements that do not require 

knowledge of the Dutch language. 

 List of recruitment agencies 

Health insurance 

Under the Dutch healthcare insurance system, nearly everyone is required to take out 

insurance on an individual basis. It is likely that your family will not be insured on your own 

healthcare insurance policy. Be aware that you will have to find a suitable healthcare 

insurance solution for them so as to ensure they are covered for medical expenses. 

Children up to the age of 18 years pay no premiums for public healthcare insurance. 

However, the parents are responsible for ensuring that their children have a public 

healthcare insurance policy. 

Pregnancy and maternity leave 

Pregnancy leave 

As an employee you have the right to a total of 16 weeks of pregnancy and maternity leave. 

Pregnancy leave starts six to four weeks before the expected date of birth. If you choose to 

start your pregnancy leave six  weeks before the baby is due, you have a total of 10 weeks 

of maternity leave (16-6=10). If you choose to start your pregnancy leave four  weeks before 

https://www.government.nl/topics/embassies-consulates-and-other-representations
http://www.iamsterdam.com/en/local/work/working-in-amsterdam/recruitment-agencies


the baby is due, you have a total of 12 weeks of maternity leave (16-4=12). The choice is 

yours. 

It is wise not to wait too long before telling your employer about your pregnancy, as this 

allows your employer to take measures if necessary, such as finding a temporary 

replacement. You are expected to inform your employer that you are pregnant when you are 

16 weeks pregnant. 

Medical assistance during pregnancy and birth 

Most women in the Netherlands remain under the care of a midwife (verloskundige) during 

pregnancy and childbirth. If you want to go straight to a gynaecologist rather than a midwife, 

you must first get a referral from your GP. Your GP can also help you locate a midwife in 

your area. 

In the Netherlands, home births are relatively popular. About 55% of births are planned to 

take place in the home. If you'd rather prefer not to have a home birth, you can always 

choose to have your baby at a hospital. However, some insurance companies will not cover 

a hospital birth unless there is a medically compelling reason to do so. Be sure to ask about 

the cover provided by your health insurance policy first. 

Registering the birth of a child 

In the Netherlands, all births must be registered within three days of the event having taken 

place. Births can be registered at your nearest municipal district council office by you, your 

partner or a nurse. 

You will also have to register the child with Immigration Police (Vreemdelingenpolitie). Call 

ahead as an appointment may be necessary. Also make sure to take the original 

international birth certificate and your passport with you. 

 Information on registering a birth 

Child benefit  

The Dutch social security system pays an allowance (kinderbijslag) to help cover the cost of 

raising a child. If you fall under the Dutch social security scheme, you have a right to receive 

this allowance. To receive it, you must first submit an application. You can request an 

application form from the Sociale Verzekeringsbank (SVB). When you apply, the SVB will 

ask you to send a list of vaccinations for every child living with you, so that they can send 

you a reminder whenever another one is due. 

 Child benefit information 

Pre-school day care 

There are several options open to you for pre-school day care. The Dutch term for day care 

is 'kinderopvang', which covers options such as host parents, day-care facilities and nursery 

schools. 

Please note that the demand for day-care facilities is high, and that it is not unusual to 

encounter waiting lists of several months for certain facilities. Be prepared to spend a large 

http://www.iamsterdam.com/en/local/official-matters/documents-certificates/registering-births
http://www.svb.nl/int/en/kinderbijslag/index.jsp


amount of time searching for a suitable day-care facility and making the necessary 

arrangements, especially if you need to rely on day-care facilities. 

For more information about day-care facilities, please see the link below. 

 More information about day care 

Almost every working parent in the Netherlands is eligible for financial support from the 

Dutch government to help with the cost of childcare. To receive a childcare allowance 

(Kinderopvangtoeslag), you must apply for it with the Dutch tax authorities (Belastingdienst). 

You will need a Digital Identification Code (DigiD) for applying.  

 DigiD 

Going to School 

Dutch education system 

In the Netherlands, it is mandatory for children to attend school when they are fiveyears 

old. They first go to a primary school (group 1-8) and then continue their education at a 

school for secondary education. 

Please see the website of the Ministry of Education, Culture and Science for more 

information about the Dutch education system. 

 Ministry of Education, Culture and Science 

Compulsory schooling 

Compulsory schooling in the Netherlands (leerplicht) applies to all children aged 5-16. 

They must attend school. Compulsory schooling ends at the end of the school year in 

which the child turns 16. For this reason, schools will not give permission to parents to 

take children on holidays outside of the official school holiday periods. 

International schools 

If you prefer international education for your child, there are several options in and 

around Amsterdam to choose from. For an overview of international schools in the 

Amsterdam region, you can visit the website of the municipality of Amsterdam. 

 Information about international schools 

Dutch primary schools in Amsterdam 

Amsterdam has more than 190 primary schools. Nonetheless, it might be difficult to find 

a school to your liking; many schools have long waiting lists. It is advisable to start 

looking for a school soon after arriving in the Netherlands. The municipality of 

Amsterdam has a listing of all the primary schools in Amsterdam on their website (only in 

Dutch). Alternatively, a school guide (scholengids) can be obtained from your city district 

office (stadsdeel). 

 IAMsterdam information on primary schools 

 Municipality of Amsterdam information on districts 

http://www.iamsterdam.com/en/local/live/families-and-children/daycare
https://www.digid.nl/index.php?id=1&L=1
https://www.digid.nl/index.php?id=1&L=1
https://www.government.nl/ministries/ministry-of-education-culture-and-science
http://www.iamsterdam.com/en/local/move/dutch-education-system/international-schools
http://www.iamsterdam.com/en/local/move/dutch-education-system/primary-school
http://www.iamsterdam.com/en/local/official-matters/amsterdam-city-districts


Secondary schools 

After group 8, which is the final year of primary school, pupils leave primary school 

(basisschool) for secondary education. A report from the primary school will advise 

which branch best suits the child. Children undergo a test in group 8 to assess their 

aptitude. This is called the CITO-test (CITO-toets). The report from the school will be 

based on the result of that CITO-test. 

There are three branches of secondary education: preparatory secondary vocational 

education (VMBO), senior general secondary education (HAVO) and pre-university 

education (VWO). 

The differences between VMBO, HAVO and VWO are explained in the links below. 

 Information on secondary education branches 

 

 

Once the branch of secondary education has been decided, it is possible to visit the 

schools for a more informed choice. Schools organise open days where one has the 

opportunity to talk to teachers and staff. Sometimes a school has more applications than 

places available. That is why it is important to apply on time and consider alternatives. 

Please note that it is only possible to register with one school at a time. 

Amsterdam has 31 secondary schools. Click on the link below for a list of secondary 

schools in Amsterdam (only in Dutch). A school guide (scholengids) can be obtained 

from any municipal district office (stadsdeel). 

 Iamsterdam information on secondary schools 

 Municipality of Amsterdam information on districts 

Extending your stay 

Is your time in the Netherlands coming to an end and would you like to extend your stay? If 

so, this section can help you assess the possibilities for remaining in the country. 

 

New employer 

In the event that you transfer to another Dutch employer and have a valid residence permit, 

your permit will usually remain valid. Your new employer needs to inform the IND concerning 

your transfer. 

Change in purpose of stay 

There are instances where your residence permit will have to be extended because 

the purpose of your stay has changed since your arrival. For example, when your paid 

position at the AUAS  has ended but you will continue doing research funded by your 

http://www.iamsterdam.com/en-GB/living/education/Dutch-Education-System/secondary-school
http://www.iamsterdam.com/en-GB/living/education/Dutch-Education-System/secondary-school
http://www.iamsterdam.com/en-GB/living/resources/municipal-services


own means. In such cases, the AUAS  will have to apply for a new residence permit on 

your behalf.  

Extending your residence permit 

As a rule, your residence permit is issued for the period of your stay at the AUAS. In 

individual cases, you may wish to stay longer than planned (for example to complete your 

project). Before the actual expiration date of your permit, you can (and should) apply for an 

extension. The IND usually sends a letter three months before the permit expires with an 

application form included. Extension of your permit is your own responsibility; you can ask 

your HR adviser for assistance . 

Moving on 

Although you had never expected the time to pass so quickly, the moment of your departure 

is now clearly nearing. Mirroring your arrival, there are a number of important matters you 

will need to attend to before leaving the Netherlands, some of which are listed in this section. 

Deregistration 

You will have to deregister yourself and your family members from the Municipal Personal 

Records Database (BRP). This means the municipality will remove your personal details 

from the files. The municipality will automatically inform other government authorities of your 

departure, including the IND. You can have yourself deregistered a month before departing 

from the Netherlands. You must, however, indicate the date of your departure. You can 

apply for deregistration by mail, or you can deregister in person at any urban district council 

(stadsdeel). 

For more information about deregistering, click on the link below. 

 Information about deregistration 

Bank account 

A number of Dutch banks have offices in several countries, while others focus their business 

only on the Netherlands. Ask your bank if there are possibilities to continue operating your 

account in your new country and whether banking services will be available. 

If you arrange to transfer an account, make sure that you will be able to withdraw cash and 

make payments in your new country of residence. 

Taxation 

If you repatriate or move to another country, this is usually regarded as emigration. However, 

there are situations in which you would not be deemed to have emigrated, at least not for tax 

purposes. 

In order to determine whether your move abroad qualifies as emigration, it is important to 

establish your permanent country of residence. More information about the regulations 

concerning emigration is available on the website of the Netherlands Tax and Customs 

Administration (information in Dutch and English). 

http://www.iamsterdam.com/en/local/official-matters/registration/deregistration


 Dutch Tax Authority website 

Health insurance 

When you live in the Netherlands, you are in most cases compulsorily insured for a basic 

package that covers essential healthcare. After leaving the country, this insurance will 

usually end. You will need to find a proper health insurance in your new country of 

residence. Your payments to the insurance company in the Netherlands will stop on the day 

you leave the country, provided you have notified the insurance company in time. 

If you need some overlap until you are settled in your new country of residence, it might be 

best to take up travel insurance for the time being. 

Departure checklist 

Before your departure, there are many things that need to be arranged or dealt with. A good 

checklist covering everything that needs to be done before you leave can be very helpful at 

this time (see link below). 

 Checklist 

Useful addresses 

This page contains a list of useful addresses with telephone numbers and links for new 

international staff. 

Expatcenter Amsterdam 

World Trade Center Amsterdam  

F-Tower, Strawinskylaan 39  

(second floor), 1077 XW Amsterdam  

T: +31 (0)20-254 7999 

Immigration police 

Johan Huizingalaan 757  

1066 VH Amsterdam  

Mon.-Fri., 08:00-11:00  

T: 0900 8844 

Amsterdam Municipal Registry Office 

(Dienst Basisinformatie)  

Amstel 1  

1011PN Amsterdam  

Monday, Tuesday, Wednesday, Friday, 08:30-15:00. Thursday 13:00-19:00  

P.O. Box 2752  

1000 CT Amsterdam  

T: +31 (0)20-551 9252 

 www.amsterdam.nl 

http://www.belastingdienst.nl/wps/wcm/connect/bldcontenten/belastingdienst/individuals/moving_internationally/moving_internationally
http://netherlands.angloinfo.com/moving/leaving/
http://www.amsterdam.nl/


Amsterdam Tax Office 

Amsterdam Tax Office  

Kingfordweg 1  

1043 GN Amsterdam  

Mon.-Fri., 08.00-17:00  

T: +31 (0)800-0543 

Public Health Service of Amsterdam 

Public Health Service of Amsterdam  

Nieuwe Achtergracht 100  

1018 WT Amsterdam  

Mon., Tues. & Fri., 13:00-15:00  

T: +31 (0)20 555 5911 

 Public Health Service 

Immigration and Naturalisation Service (IND) desk Hoofddorp 

Mercuriusplein 1  

2132 HA Hoofddorp  

(where EU/EEA citizens register and others apply for and collect their return visas) 

Immigration and Naturalisation desk Amsterdam 

Stadhouderskade 85  

1073 AT Amsterdam  

(where EU/EEA citizens register and others apply for and collect their return visas)  

Mon.-Fri., 08:30-12.00, on Tues. & Thurs. also from 13:00-16:00  

Tel: 0900-1234561 

 Immigration and Naturalisation Service 

Euraxess The Netherlands 

For all practical information related to your stay in the Netherlands, visit www.euraxess.nl 

 Euraxess 

Other work and non-work related issues 

For more information on work and non-work related issues, click on the link below. 

 www.newtoholland.nl 

Glossary 

'Aantekeningen/toezicht' 

Sticker placed by foreign police in passport of visitors with a short-stay visa, indicating 

completion of visa procedure. 

http://www.ggd.amsterdam.nl/
http://www.ind.nl/
http://www.euraxess.nl/
http://www.newtoholland.nl/


Accelerated visa application procedure ('verkorte MVV-procedure') 

Accelerated visa application procedure (verkorte MVV-procedure)Accelerated visa 

procedure for those who require an MVV. 

Amsterdam Municipal Registry Office (Dienst Persoons en Geo-informatie) 

Municipal office responsible for registration in municipal personal records database (BRP) 

and issuing Citizen Service Number (BSN). 

Apostilisation ('Apostille-procedure') 

Procedure whereby legalisation of document is limited to the placement of what is referred to 

a an ‘apostille stamp’. Only applicable to countries that are signatories to the ‘Apostille 

Agreement’. 

Authorisation for temporary stay 

Authorisation for temporary stay (machtiging tot voorlopig verblijf, MVV) is a visa required for 

a stay of longer than 90 days. It is also needed in order to be able to request a residence 

permit. Request must be submitted in country of origin or where the applicant is lawfully 

residing. 

 

Birth certificate 

The birth certificate (geboorteakte) is an original document which, as a rule, needs to be 

legalised or apostilised and is required in order to be able to register with the municipal 

personal records database (BRP). 

Citizen Service Number 

The Citizen Service Number (Burgerservicenummer, BSN) is a unique social-fiscal number 

issued to everyone registered in the BRP and used in all communications of (government) 

agencies with citizens 

The BSN was formerly called the Sofinummer. 

EEA (European Economic Area) countries 

EU countries (see below) plus Iceland, Liechtenstein and Norway. (N.B. Swiss nationals are 

treated as EU/EEA citizens). 

Euraxess The Netherlands 

Dutch Mobility Portal aimed at providing mobile researchers wishing to work and live in the 

Netherlands with updated, correct and easily accessible information concerning all matters 

related to their professional stay and daily lives. 



EU countries 

Austria, Belgium, Bulgaria, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, 

Germany, Greece, Hungary, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, 

Netherlands, Poland, Portugal, Romania, Slovakia, Slovenia, Spain, Sweden and the United 

Kingdom. 

EU Health Insurance Card (EHIC) 

Card entitling you to necessary medical care during temporary stay abroad. Only valid in 

EEA countries (i.e. EU countries plus Iceland, Norway, Liechtenstein and Switzerland). 

Expatcenter Amsterdam 

Office where highly skilled migrants collect their residence permit and register in the 

municipal personal records database (BRP). 

Foreign Police 

The Foreign Police (Vreemdelingenpolitie) is a division of Dutch police that issues stickers 

(aantekeningen/toezicht) to those requiring short-stay visas (VKV). 

Highly skilled migrants 

Highly skilled migrants (kennismigranten) are foreign academics or other experts who are 

issued a specific kind of residence permit allowing them to change employers on the basis of 

the same residence permit. They do not require a work permit (TWV). 

Immigration and Naturalisation Service 

The Immigration and Naturalisation Service (Immigratie- en Naturalisatiedienst, IND) is a 

division of the Dutch Ministry of Justice that is responsible for issuing MVVs and residence 

permits. 

IND Desk Amsterdam 

The IND Desk Amsterdam (IND-loket Amsterdam) is a local IND office where EU/EEA 

citizens register and apply for and collect their return visas, and where non-highly skilled 

migrants submit their residence permit applications. 

IND Desk Hoofddorp 

The IND Desk Hoofddorp (IND-loket Hoofddorp) is the local IND office where EU/EEA 

citizens register and apply for and collect their return visas, and where non-highly skilled 

migrants submit their residence permit applications. 

Legalisation 

Process verifying that a document has been issued by the relevant authority and that the 

signature on the document is that of the signee. 



Liability insurance 

Liability insurance (wettelijke aansprakelijkheidsverzekering, WA)is insurance covering 

damage incurred by third parties. 

Marriage certificate 

A Marriage certificate (huwelijksakte) is an original marriage certificate which in most cases 

must be legalised or apostilised and is required in order for a residence permit to be issued 

to the accompanying partner. 

Minimum wage 

Minimum wage (minimumloon) is the lowest hourly, weekly or monthly wage an employer 

may legally pay to an employee by way of a salary. Always expressed in terms of a gross 

amount, i.e. before taxes and social insurance premiums have been deducted. 

Municipal personal records database 

The Municipal personal records database (Basisregistratie Personen, BRP) is a database 

that includes all necessary information regarding all its residents. Every Dutch citizen or 

resident must be registered in the BRP. The data is completely automated and can be 

exchanged between different BRPs. 

'OV-chipkaart' 

This is a public transport smart card. There are two different kinds: the personalised OV-

chipkaart and the anonymous OV-chipkaart. You can reload the e-purse on both of these 

cards and travel anywhere with either type of card. 

Public healthcare insurance 

Public healthcare insurance (basisverzekering) is a mandatory basic healthcare insurance 

for all persons who are lawfully employed in the Netherlands that covers basic healthcare 

costs as determined by the Dutch government. 

Registration statement 

A registration statement (verklaring van inschrijving) is issued to EU/EEA citizens when they 

register at the IND. It is useful when applying for health insurance or a mortgage. 

Residence permit 

A residence permit (verblijfsvergunning regulier, VVR) is required by non-EU/ EEA nationals 

intending to stay in the Netherlands for longer than 90 days. Most nationalities must have an 

MVV before they can apply for a residence permit. 

Return visa 

A return visa (terugkeervisum) is required by those whose ‘D’ MVV has expired and who are 

still waiting for their residence permit, but who wish to leave and return to the Netherlands in 

the meantime. 



Schengen zone 

The Schengen zone (Schengengebied) refers to an area within which free movement of 

persons is permitted. In addition to the Netherlands, it includes Austria, Belgium, Czech 

Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Italy, 

Latvia, Lithuania, Luxembourg, Malta, Norway, Poland, Portugal, Slovakia, Slovenia, Spain, 

Sweden and Switzerland. 

Short-stay visa 

A short-stay visa (visum kort verblijf, VKV) is a visa for a maximum of 90 days. It must be 

requested by the person him/herself in the country of birth or where the applicant is lawfully 

residing at the time. 

'Sofinummer' 

This is the former name of the Citizen Service Number (Burgerservicenummer)  a unique 

social-fiscal number (still) used by the Dutch tax authorities (Belastingdienst) for those 

staying in the Netherlands for less than four months. 

Tax Administration 

The Dutch tax authorities (Belastingdienst) issues Citizen Service Numbers, in this case 

known as Sofinummers, for those who are staying in the Netherlands for less than four 

months. 

Tuberculosis test 

A tuberculosis test (TB-test) is a test in which lung X-rays are made by the Public Health 

Service. It is required for citizens of certain countries before a residence permit can be 

issued. 

‘Verblijfsaantekening/algemeen’ 

This is a sticker issued by IND confirming that the application for a residence permit has 

been submitted by a migrant worker or highly skilled migrant and is being processed. Highly 

skilled migrants can only start work after this sticker has been issued. 

Work permit 

A work permit (tewerkstellingsvergunning, TWV) is requested, where applicable, by the 

AUAS  on behalf of future employees. It is free of charge and may be required to obtain a 

residence permit. 

 

 

 

 

 



Acronyms 

An alphabetical list of acronyms for international staff. 

BRP 

Basisregistratie Personen 

Municipal personal records database 

BSN 

Burgerservicenummer 

(Citizen Service Number) 

EEA 

European Economic Area 

EHIC 

Europese Zorgverzekeringskaart 

(EU Health Insurance Card) 

EU 

Europese Unie 

(European Union) 

GGD 

Geneeskundige en Gezondheidsdienst 

(Public Health Service) 

IND 

Immigratie- en Naturalisatiedienst 

(Immigration and Naturalisation Service) 

MVV 

Machtiging tot voorlopig verblijf 

(authorisation for temporary stay) 

Sofinummer 

Sociaal-fiscaal nummer 

(social-fiscal number) 

TWV 

Tewerkstellingsvergunning 

(work permit) 



UvA 

Universiteit van Amsterdam 

(University of Amsterdam) 

UWV 

Uitvoeringsinstituut Werknemersverzekeringen  

(former Centre for Work and Income) 

VKV 

Visum kort verblijf 

(short-stay visa) 

VVR 

Verblijfsvergunning regulier  

(residence permit) 

WA 

Wettelijke aansprakelijkheidsverzekering 

(liability insurance) 
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