IMPORTANT EMERGENCY NUMBERS
NATIONAL EMERGENCY NUMBER

 112

For Police, Fire Department and Ambulance call this number immediately. This is the
Dutch general emergency number.

 For more info, please go to: www.government.nl/topics/emergency-number-112
AUAS EMERGENCY NUMBER:

 020 595 3333

POLICE (IN CASE IT IS NOT AN EMERGENCY)

 0900 - 8844

In the event of an emergency on or around an AUAS campus, contact the
AUAS Central Control Room on the central emergency number.

In case of a robbery, theft or other crime; ALWAYS go to the nearest police station to
report this. If you need help with the report, please come to the International Office
of your faculty. In any case, inform the International Office about the incident.

 For more information, please go to: www.politie.nl/en/contact
DOCTOR - AUAS/UVA STUDENT HEALTH SERVICE

 020 525 2878

You need to make an appointment via phone or the website. The first consult costs
about 30 euros and needs to be paid in cash. Please note in case of an emergency
different numbers apply: for medical emergencies during office hours, please call
020 525 2889. For emergencies outside office hours/weekend, call 088 003 0600.

 For more info, go to: https://www.huisartsenamsterdam.nl/international/
DENTIST (FOR EMERGENCIES ONLY):

 088 263 2727

Treatments are by appointment only and payment (by debit card) is on the spot.

 For more information and address details, please go to: www.mondzorgpoli.nl/en
HOSPITAL

There are multiple hospitals in Amsterdam where you can go to. Always take your
health insurance information with you.

 For nearby hospital locations: www.zorgkaartnederland.nl/ziekenhuis/amsterdam

IMPORTANT INFORMATION
1.

Make sure you are well insured (luggage & health care) during your entire stay in
the Netherlands. This is mandatory for all international students. Check with your
health insurance company whether you have coverage in the Netherlands. If this
is not the case, please arrange a new health insurance as soon as possible. Please
see this recommended insurance company below:

 AON Student Insurance: www.students-insurance.eu/students/en/
2.

EU students can apply for a free European Health Insurance Card.

 For more information, please see: https://ec.europa.eu/social/main.jsp?catId=559
3.

Make sure you know how to get in contact with your family/relatives in your
home country.

4.

Inform the International Office of your AUAS Faculty about any change of
address.  Contact details international offices

5.

Keep the contact details of the nearest embassy or consulate of your home
country.

6.

Make copies of all official documents and keep them in another (safe) place than
the originals. Also make a digital scan and send this to your e-mail address.

7.

Always inform the International Office of your AUAS Faculty that you are safe
when you know that a (natural) disaster has taken place in (or near) your
temporary place of residence.

8.

Carry important medical information (like your blood type) or medication with
you.

9.

Always have your passport, ID-card or driver’s license with you. This is mandatory
in the Netherlands.

