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REMOVING REFWORKS FIELD CODES 
FROM YOUR DOCUMENT (WRITE-N-CITE)  
 
It is advisable to first complete papers in which you have worked with RefWorks before switching to 
another citation tool. 

If that is not possible, it is necessary to first remove the RefWorks field codes before you can continue 
working in the paper with another citation tool. It is also necessary to insert all references again. 

Did you use Write-n-Cite or Refworks Citation Manager? Please refer to the related section on how to 
remove field codes. 

 

 

WRITE-N-CITE (WNC) 

 REMOVING FIELD CODES WITHOUT WRITE-N-CITE / REFWORKS 

REFWORKS CITATION MANAGER (RCM) 

CONTACT VOOR ONDERSTEUNING 

 

WRITE-N-CITE (WNC) 
To be able to work with another citation tool in your document, it is necessary to remove the Write-n-
Cite Field Codes first.  

1. Open your document and save a copy.  

2. Open the RefWorks tab in Word and click on Remove Field Codes. 
 

 

The following message appears: 

 

 

 

 

 

 

3. Click OK and save your document. 
 
The in-text citations and references are now plain text. There are no more codes that can 
conflict with another program. 
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4. Now you have to disable Write-n-Cite.  
 
Go to File > Options > Add-Ins > Manage (at the bottom) > COM Add-Ins 

Select Write-n-Cite and click on delete or deactivate Write-n-Cite by removing the checkmark.  
 

5. Close Word.  

6. Open the document again and check that Write-N-Cite is indeed disabled.   

7. Replace the in-text citations one by one by re-inserting them from another citation tool and 
deleting the old references.  

When you are finished, delete the RefWorks reference list as well. 

 

REMOVING WRITE-N-CITE FIELD WITHOUT WRITE-N-CITE / REFWORKS  
If you no longer have access to RefWorks, you will not be able to use the Remove Field Codes 
function in Write-n-Cite.  

If Write-n-Cite is still installed on your computer, you should disable or uninstall it to avoid problems 
with other programs.    

Then, you can remove the field codes in the following way. This is more complicated than if you still 
have access to RefWorks and Write-n-Cite.  

1. Open your document and save a copy. 

2. In Word, go to File > Options > Add-Ins > Manage (at the bottom) > COM Add-Ins.  

Select Write-n-Cite and click on delete or deactivate Write-n-Cite by removing the checkmark. 
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3. Close Word.  

4. Open the document again and check that Write-N-Cite is indeed disabled.   
 

5. In Word, go to File > Options > Advanced and scroll to Show Document Content. 
6. Select the Show field codes instead of values option. Click OK. 

 

7. Instead of the in-text citations shown before, you now see the underlying field codes, for 
example: 
  
  
  
 
The Write-n-Cite field codes all begin with {ADDIN RW.CITE{{. 
 
If the field codes do not appear on their own, they can be made visible by pressing Alt + F9.  
 
You have to delete all field codes before you can work with any other citation tool in the 
document. To get an idea of how many field codes/in-text citations are involved and to can 
check later that you have removed all field codes, do a Ctrl + F search on "ADDIN".   
  
  
  
 

8. Now remove the field codes. There are two options: 
 

a. Multiple references at once: any formatting will be lost 
If you have sections of text with multiple field codes where no other formatting is 
present (or easily restored), you can select the text, cut it and paste it back as plain 
text. Note that you will also remove field codes which Word has inserted, e.g. for 
tables, footnotes, etc. All formatting will be lost. 
 

b. One by one  
Remove each field code manually (using delete and/or backspace). Make sure that 
you remove the field codes completely, not just the text, but the whole field, including 
all curly braces { }, and make sure that no empty fields are left behind. 
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REFWORKS CITATION MANAGER (RCM) 
 
A document in which you have used RefWorks Citation Manager (RCM) can, in principle, be further 
edited with Zotero and Mendeley without any problems.  

Save a copy of your document.  

Insert all references again with Zotero or Mendeley and remove the RCM references completely (the 
field als wel as the content) with delete / backspace. 

A field is easy to recognise: it turns grey when you hover the mouse over it. 
 
 
 

 
 
 

 
 
 
 
CONTACT INFORMATION FOR SUPPORT 
Should you require advice and/or support in transferring your references you can contact the following 
librarians: 

FASSL  Jolanda Kleen   j.i.kleen@hva.nl   06 211 563 34 

FBE  Kitty Berteling   k.berteling@hva.nl   06 211 589 97 

FDMCI  Jaroen Kuijper   j.r.kuijper@hva.nl   06 211 564 22 

FE  Sjoerd van Daalen s.p.van.daalen@hva.nl   06 211 550 92 

FH  Esther Verloop   e.verloop@hva.nl   06 528 250 14 

FSN  Esther Verloop   e.verloop@hva.nl   06 528 250 14 
  Daniela Hesmer  d.i.hesmer@hva.nl   06 211 563 35 

FT  Daniela Hesmer  d.i.hesmer@hva.nl   06 211 563 35 
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